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„said“ does not mean „heard“

„written“ does not mean „read“

„understood“ does not mean „agreed“g

„agreed“ does not yet meang y
„implemented“

expert
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General conditions of public participation
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General conditions of public participation

a lot of people directly and hazard awareness

p p p

indirectly concerned low/moderate
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technically complex 
issueperspectives issue
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and time

a lot of different
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Aims of public participation:p p p
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StakeholderStakeholder groupsgroups
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How to group participants:

deg ee of conce n geog aphicalldegree of concern geographically

participantsparticipants Degree of organizationright of 
co-determination

degree of influence Political sector
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PARTICIPATION
Workshops
Round tables
Environmental mediation
Planning Cell

CONSULTATION
Public discussions
Open councils
S Levels of participationSurveys
Statement of opinion
Planning workshop
„River basin plattforms“/“River basin forums“/“River basin parliaments“

Levels of participation

INFORMATION
Information events
Public viewing access
Internet
Exhibitions
Media
E i

Trento, 3rd of October 2011

Excursions
School campaigns



Mölltal undMölltal und 
Großkirchheim 
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Integrative flood risk governance approach for improvement 
of risk awareness and increased public participation - IMRA

General aim of this project was to test new approches for 

i k i i• risk communication

• participation of stakeholders and the public

• and to test and approve decision support systems for risk governance
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Survey

Question: How concerned are you about flooding?

Survey

30

24

10

5

Sehr besorgt Besorgt Wenig besorgt Nicht besorgtvery concerned concerned less concerned not concerned
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Workshop for the  p
understandability of 
technical plansp
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Stakeholder Workshop
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Stakeholder-Workshop



T i E hibit b tTouring-Exhibiton about 
the flooding in 1965/66
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NewspapersNewspapers
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Conclusion:

Surveys:
• additional information can be taken into considerationadditional information can be taken into consideration
• informal communication is stimulated

bi ff t ( ti i l ti )• big effort (questionaire, evaluation,…) 

Workshops:Workshops:
• people understand regional plans better than from other areas
• better understandig of technical maps through a

l t f ldcomplementary folder
• information is being passed on (family, friends,…)
• discussion
• concrete ideas and strategies for risk-management are
developed (f. e. training day with the public „how to behave
during a flooding“)
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during a flooding )



Conclusion:Conclusion:

Exhibition:
dditi l t i l i i d• additional material is acquired

• informal information is stimulated 
• it is an emotional and connecting event for the peopleit is an emotional and connecting event for the people
• big effort

t d l d• no concrete measures are developed
• it is necessary to have an additional 
entertainment programm (e.g. buffet, musik,…)p g ( g , , )
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Conclusion:Conclusion:
INFORMAL 

PUBLIC PARTICIPATION

FORMAL 
PUBLIC PARTICIPATION

• informal and formal participation
should complement each other

• good coordination of the public participation with the planning
process

• choose individual approaches and methods (participation
tools, media,…)tools, media,…)

• clear introductions and decision support systems for the
ti i ti i t tparticipation are important

• the process of public participation should take at least 1 year
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Conclusion:

Growing importance of public participation!

Conclusion:

because of

Growing importance of public participation!

• more downstream and upstream riparians

• increased requirements to the planning area (land use)

• more synergies (f. e. ecology and technical issues)

• more ecologymore ecology 

• more people are concerned (integrated river management)
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…it`s more than
enough now!

Thank you very much for your attention!
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Thank you very much for your attention!


