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1 /  T h e  M a r i n e  S e r v i c e  i s   
a b o u t  m a r i n e  e n v i r o n m e n t  
a n d  m a r k e t  u p t a k e  
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F o c u s s e d  o n  t h e  «  m a r i n e  e n v i r o n m e n t  »  
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• Combining observations and 3D models 
• For the globe and for European regions 

 
• In real-time for operational forecasts 
• With reanalyses for decadal trends 

 
• From physics to biogeochemistry 
• With digital data and expert information 
 

C o m b i n i n g  t h e  b e s t  s o u r c e s  o f  i n f o r m a t i o n   
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• Online portfolio of 152 
products, fully assessed 
and documented 

F o r  a  f r e e ,  o p e n  a n d  f u l l y  v e r i f i e d  s e r v i c e  
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a n d  a  t e a m  c o m m i t t e d  t o  s u p p o r t  u s e r s    

servicedesk.cmems@mercator-ocean.eu 

USER SERVICE 
USER MEETING 
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2 /  T h e  M a r i n e  S e r v i c e  i s   
i m p l e m e n t e d  b y  M e r c a t o r  
O c e a n  a n d  a  w i d e  n e t w o r k  
o f  e x p e r t  s t a k e h o l d e r s  
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M e r c a t o r  O c e a n ,  e n t r u s t e d  e n t i t y  

Based in  
Toulouse,  
France 

Team: ~70 persons 

Entrusted by EU 
for CMEMS 

A non-for-profit company with  
a multi-national governance 

Ocean forecasters 
. Developing global Ocean 3D models 
. Running operational marine forecasts 
. Delivering public interest service 



HIGH-RESOLUTION OCEAN MODELLING AND DATA ASSIMILATION FOR THE GLOBAL OCEAN 

Monitoring and forecasting the ocean worldwide 
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 E n g a g i n g  a  E u r o p e a n  n e t w o r k  o f  p r o d u c e r s  

98% 
operational 
timeliness 

of data 

40+ producers 
throughout 

Europe 

300+ upstream 
interfaces 
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M e r c a t o r  O c e a n ,  i m p l e m e n t i n g  t h e  b u d g e t  

85% end of  2018 

150+ procurement contracts widely spread since the beginning of CMEMS 

40% mid 2017 
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Entrusted entity 

CMEMS OPERATIONS  PRODUCTION AND SERVICE 
 

Service operations 
Thematic Assembly Centers (Obs) 

Monitoring and Forecasting Centres (Models) 
Central Information System  

 
 
  

CMEMS 
EVOLUTION 

 
Service Evolution 

User Uptake 
 

CROSS-CUTTING COORDINATION - CENTRAL USER SERVICE 
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System Service Outreach Science 

Scientific and 
Technical Advisory 

Committee 

ESA 

Eumetsat 

EEA - EuroGOOS  

ECMWF (C3S) 

I m p l e m e n t i n g  o p e r a t i o n s  a n d  i n n o v a t i o n  
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E n s u r i n g  c o n t i n u o u s  s e r v i c e  i m p r o v e m e n t  

2016 2017 2018 2015 

 System versioning.   A main version every year and intermediate updates    

 Prepare the next version while continuing operating the previous one 

 A formal review process to manage the development and entry into service.   
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3 /  T h e  M a r i n e  S e r v i c e  h a s  
a l r e a d y  r e a c h e d  t h o u s a n d s  
o f  u s e r s  f r o m  p u b l i c  a n d  
p r i v a t e  o r g a n i z a t i o n s ,  a l l  
t a r g e t e d  s e c t o r s ,  w o r l d w i d e  
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More than 12 000 subscribers  
(~ + 200 new subscribers/month) 

Downloads (2017) : 290 000+ 
Downloaded Volume (2017) : 371 Tb, 33% 
by business companies 
User satisfaction (2017) : 4,7/5 

12681 
15 Apr 2018 

A  c o n s t a n t  g r o w t h  o f  s u b s c r i b e r s  w o r l d w i d e  
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Commercial Applications 
(2017) 

A  f a i r  r e s p o n s e  o f  a l l  a p p l i c a t i o n  s e c t o r s ,  
w i t h  a  s t r o n g e r  m o m e n t u m  f r o m  p r i v a t e   
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More than 80 
use cases 
available  
on line 

P l a c i n g  U s e r s  a s  l e a d e r s  a n d  a m b a s s a d o r s  
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 M o n i t o r i n g  t h e  m a r k e t  u p t a k e   
150 countries (all) 
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2 0 0 0  o r g a n i z a t i o n s  w o r l d w i d e  /  2 0 0  i n  I t a l y  
Italy only       
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D i a s ,  C o a s t a l  a n d  C o n c l u s i o n  
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D I A S - D a t a  a n d  I n f o r m a t i o n  A c c e s s  S e r v i c e  

DIAS, a new component of the 
Copernicus program, aiming 
at facilitating access to data & 
information 
 
Mercator Ocean teamed up 
with Eumetsat and ECMWF to 
implement one of the 5 DIAS 
platforms 
 
Our ambition is to combine 
CMEMS & DIAS assets to 
stimulate further the service 
uptake.  
 
 

CMEMS 

DIAS 
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• Coastal is one of the 4 historical 
areas of benefits for CMEMS 
 

• A successful bridging of European 
and national core services has a 
powerful leverage effect 
 

• Mercator Ocean (marine) and EEA 
(land) invited Member States 
experts to feed common plans 

C o a s t a l  –  A  p r i o r i t y  a r e a  o f  b e n e f i t s  

marine land 



Marine  
Monitoring • CMEMS, free & open service, 

operated and verified by marine 
experts, to support thousands of 
users in their own development 
 

• Cooperation and partnership as a 
strategy for Mercator Ocean, with 
expert marine data producers, with IT 
facility providers, with Member States 
core service and economic players 
 

• Coastal domain as a priority area to 
develop further the cooperative 
valued adding chain.   

C o n c l u s i o n  
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